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Referral Reasons Frequencies Examples

L M S Total

Emotional reactions about work 1 7 13 21 Overwhelmed by work after 
learning of colleague’s severe 
criticisms

© Centre for Practitioner Renewal

criticisms

Family/ relationship issues 6 1 10 17 Relationship issues related to 20-
year marriage

Misc. 5 4 8 17 Feeling apologetic for living

Stress/ cumulative stress 5 1 9 15 Stress at work from relationship 
with colleague
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Underlying Concerns

Intrapersonal Frequencies Examples

L M S Total

Work-related incidents 20 8 70 98 Personal betrayal when told to 
remove praying people

Stress/cumulative stress 5 1 9 15 Stress from relationship with 
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Stress/cumulative stress 5 1 9 15 Stress from relationship with 
colleague

Disengagement/estrangeme
nt 

8 9 12 29 Isolation at work and home 

Self-esteem/worth 8 8 7 23 Feeling “less than” others 

Family of origin 13 12 16 41 Fear of letting anyone close and 
want to prevent same hurt from 
family of origin 
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Underlying Concerns

Interpersonal Frequencies Examples

L M S Totals

Romantic relationship 13 9 23 45 Frustration with spouse & work 
situation
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Collegial challenges 10 2 19 31 Dual relationship 

Family/personal 4 10 13 27 Family of origin issues

Communication 13 9 7 29 Ineffective skills

Family of origin 13 12 16 41 Isolated to prevent hurt from 
others like from family of origin

Stress/cumulative 5 1 9 15 Collegial relationship stress
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Grief

Change

Loss 

Grief

Anger/Rage

Sadness
Lethargy

Isolation

Uncertainty/Fear

Impact on Relationships



���	�

� ���	� �����������
��	��� ��������	�������	�	���	��
�����

� ���	� �%	�	�����	� �

���������
	
��

�������
�
���

�������

�A��	���	�����	� ����
���	�������		���������	�
��		���

� B����%�	�������������? ���	� ���	��������������
��	���	



*���.��	��	��	�����#�

����������/	�������	�#�����	�������	���������	"

 �������$���
������=�����	�$�B��������
&���
��$�1�����!���	�$����	� �$�!	��	����$�

���������
	
��

�������
�
���

�������

&���
��$�1�����!���	�$����	� �$�!	��	����$�
����	�+

���
C0��	�������	D��
��������	���	



0��	�������	"�����
����	����	�
�������	��%	��		��
����	���	�

�
���������	

© Centre for Practitioner Renewal



� (�����%����+��
�����������������
�� �����	��	

� (����	����	��� �
����������
	
������

0��	�������	 "�����
����	��
��	��������	��%	��		��
����	���	�

� ���	������
�	���	

� ����	�������
%���+����
���������+

© Centre for Practitioner Renewal



�	�� �
�	��	�����
&�����%���������
�	�	��������
��+-��+-

'���	�+�������	����������������
���+��������	����+����%��+��
+����
��������+�����		����)�
��+����	������������������
+��������	)�'��������	�
	������
	������	)�'�����
�����
��	������	������
	������	����
+��)�'�������	�	������+��)�
'������+����������	��	������	�
����������	��	���	�������	)

© Centre for Practitioner Renewal



�	�� �
�	��	������
����E�

'���	�+��;�	����������
����������+������	�����������+������	�
+����	
����������	�
�	�	�)�/������	�����+���
���	������%���	�����
�
��		)

��+����	��	�+����������
��������+��������	����
+����%��+��+����
����
����+�����		����)�'����
���+������	������+���
������������+����	��	�
%	����)

© Centre for Practitioner Renewal



�	�� �
�	��	������
����E�

��+�����

��	���
	��
�������+����		�)�/������
+����������+������+)

'�������+��������	���	��
+��������	���
	)�����	��
	�	��������������
	)��
/���
������������
�	���	����������������	)

��+����������		�����
���������� ���������
������	����������
������	)�!��+�����	�
�
�%����+��������)��(� ����
�������	���	���	
	�����
�
��	������		���	�
)

© Centre for Practitioner Renewal



������(�	%	��

BEHAVIOUR (action, storyline)

COPING (stances)

FEELINGS (joy, excitement, anger hurt, fear, 
sadness)sadness)

FEELINGS ABOUT FEELINGS
(decisions about feelings)

PERCEPTIONS    (beliefs, assumptions, mind-set, 
subjective reality)

EXPECTATIONS    (of self, of others, from others)

YEARNINGS (loved, lovable, accepted, validated, 
purposeful, meaning, freedom)

SELF: I AM  (life force, spirit, soul, essence)

See: Satir, V, Banmen J., Gerber, J., and Gamori, M. (1991). The Satir Model of Family Therapy and Beyond. Palo Alto, CA: Science and Behaviour Books, Inc.31
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·  Identification vs. Empathy 
·  Extreme sense of personal responsibility 
·  Loss of boundary between self and others 
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·  Blocked Compassion 
·  Cynicism, Doubt, Mistrust, Disbelief 
·  Avoidance of self and others’ suffering 
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Practice in Pairs

� What did you do well? (how do you know?)

� What would you do differently next time?
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� What would you do differently next time?
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